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Time Allowed: 3Hou}‘s : o : ' de;'mum Marks: 50

SECTION A

Attempt any seven questions given below: - (2*7=14 marks)

" Define Organizational Behaviour.
. Define Learning? '

What is perception?

What is meant by stereotyping?

Define personality?

Differentiate between power and authority?
Define leadership. '
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~“What'is meant by dysfunctlonal conﬂlct‘?
What is reward power? .

10.  Whatare groups?

3 | (4%5=20)

‘ Ql. Why is the - study of organizational behaviour important for managers‘7 Discuss.

Q2. What are perceptual barriers? Explain them in brief,
Q3. Explain briefly the factors affecting personality. -
Q4. Discuss in brief the evolution of organizational behav1our R

T QS Bneﬂy explam the process. of group - formatlon mmm——




SECTION C-

‘Note Attempt anx questlons S . : (2%8=16)

. Ql. Expiain’ classical conditioning theory of learning in detail.

+:Q2:=Define conﬂlcts Explaln ‘the - different - conflict resolutlon strategles adopted by
orgamzatlons

Q3 What are the different sources of power" Explaln them m detaﬂ B

RO erte short notes_ll_ém_.

. a) Johari Wmdow
b) .Social leamning -+ - .
c) Leadershlp Styles
d) attitude .. :




