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Section-A (5x2=10m)

1. Define and explain the following terms with the help of suitable
‘examples: | | -
a) Pause
b} Stress
¢) Modulation
d) Tone
e) Phonetic Transcription
(Nuances of delivery — verbal communication during PPTs and

Interviews)

Section-B 15m
2) Write a ‘Technical Proposal’ for upgrading the security system for
a bank. 9m

3) Explain what is meant by the ‘Technical Description’ and
‘Instruction Manual’ of a product by using the example of an HP
Laptop as the product. 6m

Section-C 25m

4. Describe the types of interviews held for selection of a suitable

candidate for various kinds of jobs, giving suitable examples of each.

(What kind of interview is suitable for which kind of job selection?)
12

5. How would you write a research paper on a Subject of your choice?

Write the format with one paragraph about the topic and the

references you have used in the paragraph. 13m




