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Section A (Attempt all questions) (5x2= 10 marks)

Define the terms:
Computer software
Operating system

Dial-up connection
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3. Internet
4
5. IP-address

Section B Answer any FOUR questions. (4x5= 20 marks)

Eplain functions of operating system.

What is the importance of internet?

Explain advantages and drawbacks of intanet.
What are the characteristics of intranet?

What are the basic features of word-processors?
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Section C Answer all questions. (2x10= 20 marks)

1. Why we use email and what are the email ethics?
2. Explain classification of operating system.



